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THONG BAO

Vé viéc cong khai két qua danh gia bd chi sé phuc vu ngwoi dan,
doanh nghiép trong thuc hién thwe hién tha tuc hanh chinh,
cung cap dich vu cong thang 12 nam 2025

Can cir Quyét dinh sd 766/QD-TTg ngay 23/6/2022 cta Tha tuéng Chinh
phu vé phé duyét Bo chi sb chi dao, diéu hanh va dénh gia chat lugng phuc vu
nguoi dan, doanh nghiép trong thuc hién tha tuc hanh chinh (TTHC), dich vu cong
theo thot gian thuc hién trén moi truong dién tu;

Can cr Quyét dinh s6 360/QD-UBND ngay 21/7/2025 ciia UBND tinh vé
viéc ban hanh K& hoach kiém soat thu tuc hanh chinh nim 2025;

Can ctr két qua cong khai trén Céng dich vu cong Qubc gia tai dia chi
https://quantri.dichvucong.gov.vn/;

S& Cong Thuong thong bao két qua danh gia BO chi sé phuc vu ngudi dan,
doanh nghiép trong thyc hién thu tuc hanh chinh (TTHC), cung cap dich vu cong
(DVC) cua S¢ Cong Thuong, nhu sau:

1. Két qua danh gia B chi sd phuc vu nguoi dan, doanh nghiép trong thuc
hién TTHC, cung cip DVC ctia Sé Cong Thuong trong thang:

Tang/giam
biém so | (+/-) so voi
thang trudc

Bo chi s6 phuc vu nguoi dan, doanh nghiép

STT trong thue hién TTHC, cung cap dich vu cong

Két qua cong khai, minh bach trong giai quyét

! TTHC, cung cap dich vu cong 100,00% 0%

2 | Tinh hinh két qua xu 1y h6 so TTHC 68,72% | -23,36%
3 | Cung cip dich vu truc tuyén
3.1 | - Ty 1éhé sondp truc tuyén 90,60% +0,80%
32 | - Ty 1é hé so thanh todn truc tuyén 75,27% +27,27%

4 | Muc d6 hai long 91,90% -7,80%
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2. Két qua danh gia Bo chi s6 phuc vu ngudi dan, doanh nghiép trong thuc
hién TTHC, cung cip DVC cua S Cong Thuong trong thang:

BO CHI SO PHUC VU NGUGLD,&N ;EJA SO CONG
THUONG TU THANG 01 DEN THANG 12/2025
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Thang 1 Thang 2 Thang 3 Thang 4 Thang 5 Thang & Thang 7 Thang 8 Thang 9 Thang 10Thang 11Thang 12

m K&t qua cong khai, minh bach trong gidi quy&t TTHC, cung cép dich vu cdng
m Tinh hinh két qua xir by hd so TTHC
Ty 18 hd so ndp truc tuyén
m Ty |& hi o thanh todn truc tuyén
m Mic d& hai lang

S¢ Cong Thuong thong bao dén cac phong, don vi biét dé thuc hién nham
cai thién Bo chi s phuc vu nguoi dan, doanh nghiép trong thuc hién TTHC, cung
cap dich vu cong cua So Cong Thuong./.

Noi nhdn: (VBDT)

- VP.UBND tinh (dé béo c4o);
- Trung tdm PVHCC tinh;

- Ban Giam ddc S¢;

- Van phong S¢ (theo doi);

- Cac phong thudc So;

- Quan tri mang (Pang tin);

- Luu: VT, VP, PC.




